Fraud Insights

H2 2025 Update:
Top Fraud Trends

Digital identity risk accelerated

fraud losses in the last year according
to a TransUnion® survey of more

than a thousand business leaders.

The first half of the year (H1) is Jan. 1 to June 30
and the second half (H2) is July 1 to Dec. 31

&

TransUnion:

Rate of Suspected
Digital Fraud Attempts
in H1 2025

Source: TransUnion global intelligence network

Digital Fraud Risk
in the Consumer
Lifecycle

Steps in the consumer lifecycle
that had the highest percentage of
suspected digital fraud in select
countries and regions in H1 2025.*

BOTSWANA

Account creation

BRAZIL

Financial transactions

3.4+

2.6%

DOMINICAN

GLOBALLY

3.8%

GLOBAL

Account creation

8.3%

@ Account creation
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® Account login
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*The rate shown is the percentage of each attempted transaction type suspected to be digital fraud
Source: TransUnion global intelligence network
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attempt rate H1 2025

Global Suspected
Digital Fraud Attempts
by Industry

Top digital fraud type H1 2025

® Percent change in
suspected digital fraud
volume for industry
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Consumers
Targeted With Fraud

Percentage of consumers who said
fraudsters targeted them with email,
online, phone call or text messaging
fraud attempts from February to May
2025, and the most frequent scheme
by which they reported being attacked.’

26% )

@ Targeted and fell victim

® Targeted but didn't fall victim
Not targeted
Most reported fraud scheme
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Source: TransUnion consumer survey

Total Cost of Fraud

GLOBAL

1.7%

Business leaders stated percent P ——

of equivalent revenue their
companies lost to fraud over the
past year and the corresponding
monetary amount.’
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P4T
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*USD conversion based on currency exchange value on July 16, 2025
Source: TransUnion business survey

Learn how businesses can protect
themselves and their customers.

Go to or download
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https://www.transunion.hk/fraud-trends/reports/2025-h2-top-fraud-trends?utm_campaign=int-apac-gfs-25-3608200+hong+kong+h2+25+fraud+trends&utm_content=pdf-infographic-link
https://www.transunion.hk/solution/truvalidate?utm_campaign=int-apac-gfs-25-3608200+hong+kong+h2+25+fraud+trends&utm_content=pdf-infographic-link

